Writing Policies for
Loan Workouts & Collections

WEBINAR — ON DEMAND WEB LINK & FREE CD ROM 12 - 1:30 pm PT
1-2:30 pm MT

Thursday, March 18, 2010 2-3:30pmCT
3-4:30pmET

Direct quote from the FDIC: “The agencies have fou  nd that prudent loan workouts are often

in the best interest of the bank and the borrower. The agencies have encouraged and will
continue to encourage bankers not only to extend ne w credit to credit worthy borrowers,
but also to work in a prudent manner with borrowers who may be facing financial
difficulties.”

In fact, it is in every bank’s interest to develop a strong policy for loan workouts and
collections. This webinar will provide sample poli cy language and explain how you can

implement it. The recently-released Interagency Po licy Statement for workout guidelines
will also be addressed.

The Participant Manual will be availablein MS Word, so your bank can easily utilize the sample language
to develop policy or to fine-tune your current policy.

Continuing Education: Attendance verification for C E credits provided upon request.

HIGHLIGHTS

+ Collection procedures, including the Fair Debt
Collection Practices Act

+ Review a five-step timeline of appropriate
actions from 18 days past due to 90 days past
due

» Collection practices for different types of loans
(e.g., consumer, real estate, commercial, etc.)

« Learn the fine points of the regulatory agencies’
recently-released “Workout Guidelines”

WHO SHOULD ATTEND?

This informative session is designed for loan offic ers, collection officers, loan personnel,
compliance officers, and auditors.




MEET THE PRESENTER
Ann Brode,
Brode Consulting Services, Inc.

CLICK HERE TO LEARN MORE ABOUT YOUR REGISTRATION OP TIONS




Community Bankers Association of Oklahoma

On-Demand Both Live Webinar & On-
Date of _ Live Link & Free Demand Link
Seminar Name of Seminar Webinar CD Rom (includes free CR Rom) TOTAL

$230
$230 $350
$

*CD Rom for pc use only
Name: Bank:
Street Address:
City: State: Zip:
Phone: Fax:
Email: (Email address is required.)

Hook up instructions and seminar materials will be emailed approximately

7 days prior to the seminar.

REGISTRATION AND PAYMENT INSTRUCTIONS - Please note invoices are not provided.
Mail registration form and check made payable to:

Financial Education and Development, Inc., P.O. Box 1780, Helena, MT 59624

Fax registration form, including credit card number to (406) 442-2357.

Important Note if Paying by Credit Card: This form will serve as your receipt. Charges will show up on your credit card
statement from Financial Education and Development, Inc.

O MasterCard O VISA Amount $

Card # V-Code # Exp:

Signature:

You can now register online!!! Go to
https://www.eomniform.com/serviet/FillForm/fined/CB AOreq

*NOTE: It isbest to have all paymentsand registrationsto us 10 days prior to the seminar to ensuretimely receipt of hook
up instructions and handout materials. Wewill do our best to accommodate late registrations.

FOR QUESTIONS EMAIL: CBAO@financialedinc.com FAX: (406) 442-2357




