Frontline SkillWorks:
Required Job-Specific BSA Training
for Frontline Staff

WEBINAR — ON DEMAND WEB LINK & FREE CD ROM 12 - 1:30 pm PT
1-2:30 pm MT

Tuesday, March 23, 2010 2-3:30pmCT
3-4:30pmET

The bank examiners are now requiring job-specific training for all bank personnel. They
understand the value of training the frontline on t he technical aspects of BSA (e.g., CTRs,
monetary logs, etc.) in-bank and on-line. However, they are emphasizing that the frontline
needs much, much more than that.

This webinar will go beyond the basics and provide actual cases of money laundering that
have occurred at community banks, including one whe re a head teller recognized
suspicious activity that involved actual terrorist funds. Develop your skills for identifying

suspicious activity so that your bank is not used b y money launderers for any purpose.
Your diligence can stop them in their tracks!

Continuing Education: Attendance verification for C E credits provided upon request.

HIGHLIGHTS

+ The BSA exam guidelines require training on
the three steps of money laundering, in order to
better identify unusual transactions early on.
These steps will be described using the case
example of the terrorist-catching head teller!

+ Appendix F of the BSA exam guidelines lists
different types of suspicious activity, which
come directly from SARs and actual laundering
cases. The cases reviewed will be frontline job-
specific.

+ ldentify the actions your bank should take if
something unusual occurs. Regulators are
looking for a formal process to report the
incident to the BSA Officer. The manual will
contain several examples of SAR
Referral/Incident forms that your bank can use.

VALUABLE TRAINING CERTIFICATION! Upon request, each bank will be provided with a letter




of certification stating that those participating have met the training requirements of The Bank
Secrecy Act.

WHO SHOULD ATTEND?

This informative session is designed for head telle rs, tellers, customer service
representatives, new account personnel, BSA officer s, training officers, compliance officers,
and auditors.

MEET THE PRESENTER
Ann Brode,
Brode Consulting Services, Inc. \

CLICK HERE TO LEARN MORE ABOUT YOUR REGISTRATION OP TIONS




Community Bankers Association of Oklahoma

On-Demand Both Live Webinar & On-
Date of _ Live Link & Free Demand Link
Seminar Name of Seminar Webinar CD Rom (includes free CR Rom) TOTAL

$230
$230 $350
$

*CD Rom for pc use only
Name: Bank:
Street Address:
City: State: Zip:
Phone: Fax:
Email: (Email address is required.)

Hook up instructions and seminar materials will be emailed approximately

7 days prior to the seminar.

REGISTRATION AND PAYMENT INSTRUCTIONS - Please note invoices are not provided.
Mail registration form and check made payable to:

Financial Education and Development, Inc., P.O. Box 1780, Helena, MT 59624

Fax registration form, including credit card number to (406) 442-2357.

Important Note if Paying by Credit Card: This form will serve as your receipt. Charges will show up on your credit card
statement from Financial Education and Development, Inc.

O MasterCard O VISA Amount $

Card # V-Code # Exp:

Signature:

You can now register online!!! Go to
https://www.eomniform.com/serviet/FillForm/fined/CB AOreq

*NOTE: It isbest to have all paymentsand registrationsto us 10 days prior to the seminar to ensuretimely receipt of hook
up instructions and handout materials. Wewill do our best to accommodate late registrations.

FOR QUESTIONS EMAIL: CBAO@financialedinc.com FAX: (406) 442-2357




