New Rules for Bank Websites:
What to Do Now, Soon & Later

WEBINAR OR ON-DEMAND WEB LINK

12 -1:30 pm PT
(LINK INCLUDES FREE CD ROM) 1-2:30 pm MT
Tuesday, September 27, 2011 2-3:30pm CT
3-4:30pm ET
Fact #1.: By increasing online usage, banks can save $8.3 billion in service costs.
Fact #2: Over 70% of banking transactions already take place outside the branch.
Fact #3: The advent of mobile, social, and online financial management (OFM) means

banks must transform websites to provide meaning, not just data.

Fact #4: Online threats are more sophisticated, numerous, and powerful than ever
before. They can take down the bank entirely. Security is paramount.

Today, online customers interact with the bank six times more online than in-person.
Customers are both transacting more online and expecting more online. To meet these
expectations, your bank website must be easy to find (optimized for search), to use
(navigated quickly and intuitively), and must also meet and serve specific needs of specific
customers with the right set of services and features, (e.g., personalization tools, OFM, and
life-stages marketing). Moreover, with new online threats multiplying and regulatory
scrutiny at an all-time high, securing your bank’s online channel has never been more
challenging, nor more important. Bottom line: when it comes to your bank’s website,
getting it right has never been more crucial.

Continuing Education: Attendance verification for CE credits provided upon request.

HIGHLIGHTS

« Bank website trends and challenges: OFM,
mobile, and customer expectations

e« The checklist: bank website capabilities and
services needed now

e« Soon and very soon: merchant-funded
statement rewards and social media plays

« Extending online with mobile alerts, remote
deposit, and more

e Protecting your online channel: security
solutions for new threats

e« And later? A look at third-generation online
banking




WHO SHOULD ATTEND?

This informative session is designed for bank officers and staff responsible for developing
the online channel and deploying online products/services that generate fee income and/or

reduce operational costs — including payments services, online banking, and online cash
management.

MEET THE PRESENTER
Lee Wetherington, AAP,
ProfitStars

CLICK HERE TO LEARN MORE ABOUT YOUR REGISTRATION OPTIONS

To view prices or register please return to the
webinar listing page, and click on the link to register.




Community Bankers Association of Oklahoma
REGISTRATION FORM

On-Demand Link Both Live Webinar & On-
. Demand Link
gg:r?ir?;r Name of Seminar W(l._kl)\ilr? ar & Free CD Rom (includes free CR Rom) TOTAL
$230 $230 $350
3
*CD Rom for pc use only
Name: Bank:
Street Address:
City: State: Zip:
Phone: Fax:
Email: (Email address is required.)

Hook up instructions and seminar materials will be emailed approximately

7 days prior to the seminar.

REGISTRATION AND PAYMENT INSTRUCTIONS - Please note invoices are not provided.
Mail registration form and check made payable to:

Financial Education and Development, Inc., P.O. Box 1780, Helena, MT 59624

Fax registration form, including credit card number to (406) 442-2357.

Important Note if Paying by Credit Card: This form will serve as your receipt. Charges will show up on your credit
card statement from Financial Education and Development, Inc.

0 MasterCard o VISA Amount $

Card # V-Code # Exp:

Signature:

Continuing Education: Attendance verification for CE credits provided upon request.

Register Online:

https://www.financialedinc.com/sign in.asp

*NOTE: It is best to have all payments and registrations to us 10 days prior to the seminar to ensure timely receipt of
hook up instructions and handout materials. We will do our best to accommodate late registrations.

FOR QUESTIONS EMAIL: CBAO@financialedinc.com FAX: (406) 442-2357




